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Universal Interface UI 710
The UI 710 allows you to connect a standard telephone, the
handset of the telephone and a headset of the Sennheiser
Office or Call Center series.

With the UI 710, you can then switch between the headset
and the handset.

Connecting the handset to the  UI 710

Pull the Western plug of the handset cable out of the
telephone and connect it to the HANDSET socket on the
UI 710 until it locks into place. An audible “click” should
be heard.
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Connecting the UI 710 to the telephone

Connect the Western plug of the connecting cable to
the now unoccupied handset socket on the telephone
until it locks into place. An audible “click” should be
heard.

Connecting the headset to the UI 710 

To connect the headset, you require a telephone-specific
adapter cable (accessory) which is available from your
specialist dealer.

Connect the Western plug of the adapter cable to the
HEADSET socket on the UI 710 until it locks into place.
An audible “click” should be heard.

Switching between the headset and the handset

Press button  to switch between the headset and the
handset.
Button down: headset is activated
Button up: handset is activated

The functions of your telephone

Even with the UI 710 connected, you can use all functions
of your telephone as usual. To make a call, lift the handset
and dial a phone number. To end a call, replace the handset.
The “hands-free conversation” function can also be used
as usual.
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Manufacturer declarations

Warranty
Sennheiser Communications A/S gives a warranty of 24 months on this 
product. For the current warranty conditions, please visit our website at 
www.sennheiser.com or contact your Sennheiser partner.

Australian warranty
Sennheiser’s goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.

This warranty is in addition to other rights or remedies under law. 
Nothing in this warranty excludes, limits or modifies any liability of 
Sennheiser which is imposed by law, or limits or modifies any remedy 
available to the consumer which is granted by law. 

To make a claim under this warranty, contact 
Sennheiser Australia Pty Ltd, Unit 3,
31 Gibbes Street Chatswood NSW 2067, AUSTRALIA 
Phone: (02) 9910 6700, email: service@sennheiser.com.au. 

All expenses of claiming the warranty will be borne by the person 
making the claim. 

The Sennheiser International Warranty is provided by Sennheiser 
Australia Pty Ltd (ABN 68 165 388 312), Unit 3, 31 Gibbes Street 
Chatswood NSW 2067 Australia. 
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Approval
Sennheiser electronic GmbH & Co. KG declare that this device is
in compliance with the applicable CE standards and regulations.

In compliance with the following requirements

WEEE Declaration (2012/19/EU)

Please dispose of this product at the end of its operational 
lifetime by taking it to your local collection point or 
recycling center for such equipment.

Batteries or rechargeable batteries
The supplied standard batteries can be recycled. 
Please dispose of them as special waste or return them to your 
specialist dealer. In order to protect the environment, 
only dispose of exhausted batteries.

CE Conformity
– EMC Directive (2014/30/EU)
– RoHS Directive (2011/65/EU)

The declaration is available at www.sennheiser.com.

Before putting the product into operation, 
please observe the respective country-specific regulations!
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