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Specifications
|}

Networ IP400 Videophone
= ITU-T Recommendation; H.323 v3 - LAN: 10/100 Base-T (RJ45 jack)
- IETF Recommendation: SIP (RFC 3261) - ADSL, Cable Inlerface

- PSTN: RJ11 - BT Cable
Video Audio
- [TU-T Recommendation: H 263 - ITU-T Recommendation: G.723.1, G.T11 (A-law, p-law)
- CIF Resolution: 352 x 288 pixels - Frequency response: 200 Hz ~ 3.3 KHz

- QCIF Resolution: 176 x 144 pixels
- Max. frames per second: 30 fps{QCIF),

15-20 fps(CIF)
Internet Protocol Supplementary Services - optional
- TCPAP, UDP, ICMP, DHCP, NTP, HTTP - ITU-T Recommendation H.450: Call Transfer,
Call Diversion etc.
Voice Encryption - optional Remote Upgrade and Configuration
- ITU-T Recommendation H.235: - Remate Upgrade; Downloading the latest
Security slandard for Authentication, Encryption S/W varsion from sarver using TFTP

- Ramote Configuration: Setting system
Configuration using Web Browser - optional
““ 5

Camera Display é&“
f??'#,l'-l. L]

- 1/4 inch Analog CMOS Colour - Active Matrix TFT-LCD, 3.5 inch

- Diagonal field of view (max): 55° - Resclution: 960 x 234 pixels

Electrical Dimensions

- Operating Voltage: +5Vde = 202mm x 156mm x 108mm (W x D x H)
- Power Consumption (Max): 15W - Weight 860 g

- Power Supply (AC Adapter); 100 - 240 Vac

Caller ID (CID) - optionai User Manual
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Safety Instructions

Please read the following instructions carefully to ensure correct use and to prevent
unexpected accident and damage caused by incorrect use.

Do not disassemble or modify the IP videophone or power adapter.
The warranty will not cover any defect that occurs due to such mishandling.

Install the unit on a stable and flat surface to ensure safe operation. |

Do not install the unit in such a location where the unit can be affected by dust or _gg_g_.__‘

Do not install the unit in a place subject to direct sunlight, or near heat sources such as
radiators.

Do not install the unit in a humid location to avoid damage, overheating and electric
shock.

Do not touch the power adapter when there is thunder and lightning to avoid electric
shock.

Keep the unit safe from sudden shock to prevent damage. And do not apply excessive
force especially to the LCD screen and the camera.

Clean the camera and the LCD screen with soft and clean clothes. Do not use coarse
material to avoid damage.

Make sure to turn off the power switch before disconnecting the mains lead.
Disconnecting the mains with the power switch on will cause damage to the unit.

Do not apply sudden changes of temperature. Installing in a place with severe

temperature changes may cause damage to the unit.

[ Disconnect the power cable when the unit is not in use for an extended period of time |

Make sure to anly use the power adapter supplied with the IP videophone. J

1. Installing IP Videophone

Components

The following parts are included in the product package. Be sure that you
received all the parts.

Handset

Metwork cable

.
v . /
r:_ e ________//

Telephone cable User manual

o



Name of parts and functions

[Front view] .
® —(——0©

Handset : Handset of IP Videophone

(& Speaker  :rings bell or sounds off the voice of the other party in the
speakerphone mode.

© Camera : captures your image to send to the other party.

@ LCD screen : displays images of yours and the other party during the call.

(8 Keypad : the butions operate the functions of the IP Videophone.
() Microphone : receives voice in the speakerphone mode.

[Keypad]

®E®

® @ ®

x )0 ).
:@@JC}

@ Numeric  Enters phone number in the dialing mode or the letters in the
keys User Configuration menu. 27p
B x Enters' ¥ . 27p
®# Enters'# 'or' - . 27p
Rejects the incoming call. 17p
Makes a call to the dialed number. 15p
@ ENT Moves to the User Configuration menu. 29p
Saves the setting in User Configuration menu. 38p
A Moves between the User Configuration menus. 27p
® k"““’ Moves between the items in the edit mode of PhoneBook or
ey CallLog in User Configuration menu.
® MUTE Cuts off the voice transmission and sends the melody. 20p
Changes the display mode during a call. 20p
@ DISPLAY  gpifts between the URL links and the URL input windows
TAB displayed on the browser. 53p
A Selects the type of letters in the input mode.
® 1Aa (Numeric/Lowercase/Capital) 27p
@ PRIVACY  Stops transmitting the video data during a call. 21p
{» POWER Indicates if the IP Videophone is switched on.
Green LED is on when the IP Videophone registered to the
D REGISTER Internet phone service.
Green LED blinks fast in auto answer mode.
EXIT Maoves to the previous menu from the User Configuration
® menu or the Setup menu during a call.
® FLASH Forwards the call to others during the Internet mode. 18p
@ TEL Changes the call mode to public phone mode. 25p
® REDIAL  Makes a call to the last dialed number. 15p
(@ SPEAKER Activates or deactivates the speakerphone mode. 24p
 SMS Sends a short message during a call. 24p




[Rear view]
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@ ON/OFF(1/¢h) : Turns anfoff the power

@ POWER(DC IN) : Connects the power adapter
@ AUDIO OUT  : Sends out audio data

@ VIDEO OUT  : Sends out video data

@ VIDEO IN : Receives external video data
® AUDIO IN : Receives external audio data
© WAN : Connects to Internet

& LINE . Connects to the telephone line

When connecting TV to VIDED QUT, the LCD screen of IP Videophone
may not be fully displayed depending on the model of TV.

AN A/ cable for audio/video input/output is not included in the package.

 Installing IP Videophone

Please check the components before installing the IP Videophone. For the best
result, please follow the installation procedures.

@ Plug in the handset line to the body. @ Connect the power cable to the body
of IP Videophone.

& Connect the Internet line to WAN. @ Connect the phone line.

T
| | b oInternet Connection bﬁlllll%

0 LAN(Static IP)
@ LAN(Dynamic IP)
) ADSL{PPP/PPPOE)

@ Turn on the power switch. ® The network configuration wizard is
displayed.



You must set up IP to use video call through the IP Videophone. The unit provides
the wizard menu so that you can easily set up Internet. It is executed when you
first turn on the IP Videophone or when the system is rebooted with Setup Wizard
of Configuration being set to 'Yes'.

You can set up the following items through the wizard.

IP Setup Dynamic IP, ADSL IP, Static IP, Secondary DNS Address, NTP
Server Address

Internet Internet phone setup (Server address, Authentication information,

Phone User information)

| NAT Setup | Own NAT

@ Internet connection setting
In the Wizard Menu main window,

click I . ¥ Internat Connwectlion setting
Internet connection setting = () = © LAN(Static IP)
Select setting mode and press () . = (5 LAN(Dynamic IP)
Press () until [ Nexi is activated. = (&) | ~©OADSL(PPPPPPOE)
Contact the sarvice provider for type of Lt m]

Internet connection mode. |

B Select antom and prees (). Procesad o the next step Finish wizard

a. Static IP setting
() = EnterlPin CiPAdar ) = () = Fillin (SubMask) = ()

= Fillin @ () = Finin(NsAwD = () = (O =

Mext

¥ LAN(Siastic IP) seiting
BIEEiE Click Prev to go back to Internet
connection setting, or click Next o
move to Secondary DNS setting. SRR z10, 38 .2 7d =T ot w4
Sub, Hask |[255.255.255.0 m»mﬂf
3 Contact the internet service Gatouay )[218.38.2.254 d""?mg
pravider for IP selting information. oS nddr [z18.38.2.1 o R Y
i3 Refer to <How 1o Enter Character ORI wish b
L5
(27p}>or character entering method. CEsv] e bintiersis

b. Dynamic IP setting

If you select 'Dynamic IP (DHCPY', IP setting is made automatically, and
Secondary DNS setting window is displayed.

c. ADSL setting
Select'1, a or A' on the upper right of the window with 1aA = Q =)
Enter ID in = C) = Enter password in
5 Q + N ®

I ADSL sefting
[ T [guast Rufir 10450
MEIE b oder o connect the IP Videophone | (Pasauard J[renem | FusEe
o ADSL, you should use the extemal ( pePoE | ot selig
ADSL modem. Connect the Intemet . -
line from the ADSL modem to the et
IP Videophone as illustrated in the bitwen Tie
tollowing figure. [ mxt | mers e

Splitter
IP Videophone

Analog phone or FAX

Click Prev to go back to Internet connection setting, or click Next io move to
Secondary DNS setling.



@ Secondary DNS setting m
¥ Secondary DNS satting

This menu enables you to set up
the secondary DNS address in e
preparation for malfunction of the ONS Addr [Z11.23.13.1 ES:';EN
primary DNS set in Internet ooy
Configuration setting. Contact e
the service provider for DNS
information. Foee ] T [ow
@ Time Server setting
This menu enables you configure
the timeserver to acquire time |y Time Sener setting
information used in the IP
Vidmprme. Erer sorver I. ferverl | Faber b
izl £ sarverz || ?ﬁ:‘ﬂ;}
L &.H.T [tenT-Dsiooy
BT you leave the TMESoners  sume | oot Im ..
1 and 2 empty, the IP Videophone g.m;uw LRSS Ak
acquires the current time from the m
default time server. win ey | T IO

@ Internet Phone setting
a. For H.323 protocol
This menu is used when you register the IP Videophone to the Intemet phone service,

» Enter Imermel phone server address « Enter H.323I0/E. 164/Password
¥ Iniernet Phone sefiing a ) Intarmet Phone satling H
(6.x Addri|[z11,22,35.56 Finfer 10 1.323 10 |haha
(G.k Addrz || c Al E.164 1234
{46p)  Passuard 1|nn—--|p
[ Wext | | Hent |

eI Because the IP Videophone conforms 1o H323 intemational video comemumication standard, you
can register the unit 1o the Intemet phane senvice. In order 1o connect the phone 1o the Intemet
phone sendce network, you shauld set the H.323 ID 1o be used In the senver address and authent-
cafion process, and the 1D in the format of phone number (E.164). Therelore, make sure o check
then when you subscribing the phone 1o the IP phone senvice network.

R If you have not subscribed o the Intemet phone senvioe, leave the blank empty, and dlick Next

-
ra

b. For SIP protocol
This menu is used when you register the IP Videophane to the Internet phone service.

« Enter the user information for [T

communication with the other party. | intemet Phona satiing i
« If you click [IEEIM after entering TR T (T — ]
user information, Proxy and Pasuuurd [mmems | intometPhom
s 5 . - Cordiguration
Registrar selection window is nddress [enater.can 7p)
displayed. “Auth. 10 [1234 g
Prov m [Finixn]
= After selecting the Proxy, click
. ¥ Intemat Phone setting
& Proxy
& Registrar
O] T
«In thg server address and port q. . mem—
entering window, enter server
address and port number, and ( addesm O[T | bl
click . (rer)[5060 oty
Usa® 3 ge 8
—1= b select an
itam
Frev I m I Fisnkah t
« In the selection window, select the q
Registrar, click , enter ¥ Intornat Phonu sutting
address and port of the server,
and then, click [ Finish | . o Promy
= Registrar
* You should enter address and port for
both Proxy and Registrar to register the
videophone 1o the server. Crev ] I

REEE Because the IP Videophone conforms o SIP inlemational video communication standard, you
can register the unit to the Intemnet phone senvice, In order 10 connect the phane 1o the Intemet
phone service network, you should set the server type, address and user information. Therefore,
make sure lo check them when you subscribing the phone 1o the [P phone service network.

IEIEE if you have not subscribed to the Intemet phone service, leave the blank empty, and click Next.



@ Internet Sharing setting g . :
Select the Internet sharing method. | # Memet arng seting < 2. IP Videophone-based Calling

Defauit Value : #NAT unused Use () o
'NAT unused(H.323)' cExtarnal NAT used T D
STUNUSSH(SIPY * nomsgas (—soron uns Making a Call
= T = (8 T
e | K s )
@ Making a call using dialpad
a. External Sharing setting _ e Pick up your handset or press SPEAKER. [—I_—]|_72—H—3—’
‘ I Extemal Sharing seiting <l 41 5 Ef::]
The menu is used to set up the = Press the IP address or phone number
albia .27 .33 or o
’ l\:'}EIPII'\l'BN.! " I_]* D #
Métwork (B4p)]
for detalls | 123.45.67.89 |
. [ g e | You can also make a call by pressing and
b. Configuration of STUN - ; == holding the last digit of the phone number. d(2](3]
(in case ot $IP) STUN setiing | For example, if you wanl 1o make a call to IIE] E'
5 123.45,67.89, press '123.45.67.8', and then, .
You can configure the address Srun i) [Tavry.gion.nsl Per o U R mmﬂ' o o Ii 8 ]m
of STUN server, when selecting folhet st Refer to <How to Enter Characler (27p)> ; ; —
'STUN used' oo o Qe "~ for character entering method. |+ ] o] #]
# The detault address is highly recommended. =
| 123.a5.67.89 |
@ Finish Wizard setting o Wordwienu |
The window indicates that the wizard | " " = %™ :
is finished. @ Making a call in waiting mode (When LCD is off)
SSELING (NS EORproRess Enter the IP address or the first digit of the phone number = The Dialpad
B :
feliner spares window Is displayed = Enter the remaining digits of the phone number
2> ®

® Making a call using redial
Pick up your handset or press SPEAKER. =» Press REDIAL

TeIa It IP videophone is In walting mode, it is possible to make a call by pressing REDIAL
directly without picking up your handset.



@ Making a call from the recent calling list
Pick up your handset or press SPEAKER.
= () = The recent calling list is displayed.
= Use (::) to select a number = @

@ Speed dialing
Pick up your handset or press SPEAKER. = Enter speed dial number = (&)

% You can search speed dial number in the PhoneBook of the main menu.

E=LE3 |f the hot key is for 'Internet Phone', you shall make a call on the Internet, and for "Cellular
Phone' or 'General Phone', make a call using a normal phone.

BTSEEA 1t you press and hold the hot key, you can make a call without pressing (&)

@ One Click Call from the PhoneBook
Browse PhoneBook = Use @ to select a number = @

#Main menu is displayed if you press (&) when LCD is off or in the call mode.

GT®IEE Refer to <PhoanBook (30p)> for detailed call process.

@ One Click Call from the Call Log
Browse CallLog = Use @ to select a number = (&)

RMEEE Refer to <CallLog (33p)= for detailed call process.

If an incoming call is arrived, videophone
begins ringing and the following animation
is shown on the LCD screen. .

« Pick up your handset.

» Press SPEAKER.

Press (* ) to reject the incoming call.

* Hang up your handset.

« If you are in speakerphone mode, press SPEAKER.

BEEE Your call data is stored in CallLog.



Call Forward (H.323)

@ Setting Auto Answering mode

Main menu = @ = UserSet = {_5 = Auto Answering =

(@)

Call Forward allows you to forward a call

trore ate: phons:iaky: oftal:phone: LJC2]03]) For detailed information, refer to <UserSet (38p)>.
Press FLASH = Enter phone number or E]El 1—,

IP address = (&) |E |_B_] :[_5.. .
[+ ]Jlo ] #]

123.45.67.89 0l @ Monitoring Function

With this function, you can monitor your room from a remote place with the
videophane (password must be authenticated).

NEREE If a call is successlully transferred, the previous call is automatically disconnected. If not, Main menu = F“; = UserSet = (&) = Auto Answering = (&)
the previous call is returned. — =

Gall forward is possible only between ATL IP400 phones. Set the bell count for auto answering to '0".

For use of this monitoring function, the IP videophone of a caller shall be able 1o send
numeric information.

Auto Answering Mode

@ What is Auto Answering mode?

In auto answering mode, an incoming call is automatically received after
ringing the predefined times, and an absent message is delivered. In this
case, if a caller leaves a message, such message is stored.

# Reter 10 <Checking Auto Answer Message (36p)= on how 1o retrieve messages,

In auto answering mode, you are recommended not to transmit image and voice data.

M®IIY If a called party answers a call while an absence message is delivered or a caller leaves
a massage, the call may be connected.

It there is not enough memory space to siore messages, an absence message is delivered
and a call is disconnected automatically,



You can use some useful functions during the Internet video call.

® Display

Press DISPLAY to change display mode of the picture on your LCD screen.
The display mode may be changed in the following sequence:

Dual Sereen Mode (Default screen of H.323)

@ Mute

Press MUTE to prevent the other party from
hearing your voice. If you want to release

mute, press MUTE again.

PIF {Picture-In-Picture)

Mute

@ Privacy

Press PRIVACY 1o keep your image from
delivering to the other side. Instead of your
image, a logo image is displayed on the
other party's screen in the privacy mode. If
you want to release privacy mode, press
PRIVACY again.

@ Volume Control

Privacy

You can control volume by pressing © during a call. The volume value icon is

shown at the bottom of LCD screen.

In order to control volume in Setup menu
during a call, press (&) = Q e
select VOLUME CONTROL = (&)

=0~ ®

* Press EXIT to return to the previous menu,

L ..-'. &
»  VOLUMECO
" QUALITY COr
INPUT SELECT

- M
P L2323 « tHanpal

1 - v i
1 S i

PHLIZAIS 1HAND




@ Video Quality Control

If video quality is not good, or if video plays
too slow, you can adjust network Tx/Bx
bandwidth.

videocall = (&) = () = QUALITY
CONTROL = (&) = Use @ to select
anitem = Use {-} to adjust value

# Receiving Speed : As you select the higher value, you
can use more bandwidth, which gquarantees enhanced
image quality and better screen display.

# Sending Speed : As you select the higher value, you
can usa more bandwidth, which guarantess enhanced
image quality and better screen display

# Press EXIT to return to the previous menu.

A3 When the sending speed is high with bad network
connection, the image may be broken, In this case,
the sending speed needs 1o be loweared.

® Audio/Video Input Path Setting

You can change the input path of audio and
video during a call.

Videocall = (&) = () =
INPUT SELECT = (&) = Use (%) to
select an item = {' 4 adjust value

# Prass EXIT to return 1o the previous menu,

a. Video Input
« Internal Select : Use IP Videophone camera

+ External Select : Use the external camera
connected to video input terminal on the
rear side of the phone

[OPTION SETTING)
VOLUME CONTROL
»  QUALITY CONTROL
INPUT SELECT
LCD CONTROL
CAMERA CONTROL
FI11LI23.010.023 I-HAND ufl

< i

k1111230000023 . I-HAND wil

ey
[OPTION SETTING]
VOLUME CONTROL
QUALITY CONTROL
»  INPUT SELECT
LCD CONTROL
CAMERA CONTROL

P23 11023 ’ I-HAND wil

o

» VIDEC INPUT

> INT EXT
AUDIO INPUT
INT B EXT

FIILIZ3LII23 -HAND il

[EEE It you select 'EXT' when the external camera s not connected to the videophone, the
receiving image may be unclear. For the extemal video cutput, what you see on the current
LCD screen is also displayed on any exlernal device il an external display is connecled to

"video out" port without special setting,

When TV is connected 1o IP videophone, cerlain images may not be displayed according

to TV model.

b. Audio Input

« Internal Select : Use handset or microphone
= External Select : Use the audio signal input to the audio input terminal on

the side of the phone

It you select 'Exterior at AUDIO IN, the audio signal is forwarded to exterior microphone in
the other side and the voice comes oul from exterior speaker connected to AUDIO OUT.
i you want to use handset or Internal microphone, change AUDIO IN into 'Internal’

It audio Input is set to 'EXT, volume control Is not available.

@ LCD Adjust

Adjusts the brightness, Hue, contrast,
Saturation while talking over the phone.

Videocall = (&) = () =
LCD CONTROL = (&) = Use (0) to

select an item = Use 1‘-:: }} to adjust value

BEEE Values adjusted in the menu'LCD CONTROL'
or 'CAMERA CONTROL', are applied anly
while on the video call.

@ Camera Adjust

Adjusts the brightness, Hue, contrast,
Saturation of the camera while talking
over the phone to give changed display
to the other party on the line.

)

[OPTION SETTING]
VOLUME CONTROL
TQUALITY X
INPUT SELECT
> LCDGONTROL
CAMERA CONTROL

B LI23123 -HAND all

L2323 1-HAND sl

|
[OPTION SETTING]
VOLUME CONTROL

QUALITY CONTROL
INPUT SELECT

LCD GONTROL
| CAMERA CONTROL

B 111123111123 . 1-HAND il




Videocall = (&) = () = CAMERA
CONTROL = (&) = Use () toselectan
item = Use & ¥ to adjust value (My display)

Adjust the user image on the other party,
while watching PIP digplay.

@ Speakerphone Mode

SATURATION

Press SPEAKER to change into the speakerphone mode while calling using a

handset. If you want to release the speakerphone mode, press SPEAKER again.

Even when you hang up your handset in speakerphone mode, the call is maintained in the

speakerphone mode.

(@ Short Message Service (SMS) - (Optional)

You can exchange short messages during a call.

a. Sending figures

Press the numeric keys to send simple
figures.

b. Sending short messages
Press and hold SMS = Enter message
on the message window = (&)

* Refer 1o <How to Enter Character (27p)=for
character entering method,

SENT 123
B IILI23 101123 I-HAND sl
ELER
Homo § H
121]
| enter messnce |

3. Public Phone-based Calling [Optional]

Making a Call

@ Making a call using dialpad

Pick up your handset or press SPEAKER.

= Press TEL to change mode (You can
see yourself) = Enter phone number

To change the mode into public phone, it
can be changed by pressing TEL', instead
of picking up or pressing 'SPEAKER'.

@ Making a call using redial

Pick up your handset or press SPEAKER.

= Press TEL to change mode (You can
see yourself) = Enter REDIAL

@ Speed dialing

Pick up your handset or press SPEAKER. = Enter speed dial number =

(dl2]1(s]
(aJd(5](e]
(zJ(8 ] o]
(=)o) #]

El

1wl
w123

bl

1-HAND ol

)

If you press and hold the hot key, you can make a call without pressing (&

@ One Click Call from the PhoneBook

Main menu = Browse PhoneBook = Use “} to select a number = b

# Main menu is displayed if you press ‘8. when LCD is off or in the call mode.

Reter to =PhoonBock (30p)= for detalled call process.




@ One Click Call from the Call Log 4. User Configuration

Main menu - fr ) = Browse CallLog =@ Use -;’_;‘ to select a number= (&

# Main menu is displayed if you pickup handset or press SPEAKER, and press (&) .

Using Keypad in User Configuration

Refer to <CallLog (33p)= for detailed call process.

| Numeric key | = Used for character input

« Enables you to selact the type of characters in entering characters

TaA {Numeric/Lowercase/Capital)
Rmi‘d‘ing a Call * Allows you to move among the URL links and URL input window an
the browser screen.
. TAB . - -mai
« Pick up your handset. Enables you to go to the View menu for e-mail .
* Enables you to go to the View menu for auto answering list
* Press SPEAKER. EXIT * Allows you to return the previous menu |

| ENT ® | = Enables you to go to Edit mode or to set an appropriate value of each item |

* Used for menu change

) : Arrow Ki
mﬁﬁ;ﬁﬁgﬁiﬂrﬁ :::12'5 function - | * Enables you to go to Edit mode or to set an appropriate value of each item
displayed as bell ring. Comuran
How to Enter a Character
Dropping a Call Press 'KA 1aA' to choose the input mode (Numeric/Lowercase/Capital) you want
to use. The current input type is indicated on right top of LCD screen.
= Hang up your handset. == i ' '
q upy s ~_Mode English | Numeric ‘
« If you are in speakerphone mode, press SPEAKER. . Key Small Capital | |
(- | @ @/ 1
Your call data is stored in CallLog. In case the call is made in public phone, the digits ! = |
entered in 10 seconds from the first digit entered are stored. [ 2. ) ‘ abc ABC 2
@= | def DEF 3
(a- | ghi GHI 4
I |
. (5=) | ikl JKL 5
Useful Functions during a Call @ | o P
B (7..) POR T
You can adjust receiving volume with (- ) . = ‘ pes i
s "._\a e | tuw TUV g




| English
Mode | d _ Numeric
Key - | smal Capital
\E:‘..J, Wxyz WXYZ 9
@ - e 0
@& *
@ "y

@ Numeric input
Example : In case of entering "123"
Press 1aA to set mput mode to [1].

Press (1+), (2) , (32) successively.

@ English input
Example : In case of entering "SKY"
Press 1aA to set input mode fo [al.

Press 'S', 'K', "Y' successively. ( (7=) , (7=) , (7=}, (T=) = (8-),

- .

=N f
S () |, (B=) | 9-“ )

@ Mixed input
Example : In case of entering "123.com"

Press '1aA' to setinput mode to[1]. = (1.) +(2.) + (3u) + (8

) =

Press '1aA' to setinput mode to[a] . = (2.) + (@) +(22) +(62) + (6=

@+ (D +@

28

During power off, or in dialing mode . -
(when there is no input number), ; ;§ @ g _

press (&) to display the User Sl oty
Configuration main menu.

#Press (B to go Inta configuration mode of the
current main menu. S=20 12712 PN

SeeaUt]

* To finish the User Configuration menu, press EXIT.

PhoneBoaok

* Provides user-specific phone number.

+ Enables you to search the registered phone number by name, short
number or phone number,

= You can make a call at the registered phone number.

CallLog

+ Allows you to check the recent phone numbers made/received.

« Enables you to check an absent message recorded in ARS
(Auto Response System).

» You can make a call directly at the numbers recorded in call log.

Internet

= You can search cHTML website,
= Allows you to write/read e-mails.
= You can set up your e-mail account.

UserSet

» Sets bell types and volume.  « Sets ARS.

+» Sets an option during a call.

» Sets audio/video input path.

» Sets system time.

+ Sets whether to use Setting Wizard when system booting up.
+ Upgrades software version.

* Initializes a system.

» Sets the network configuration.

» Sets DNS address.

= Sets Internet Telephony Service options
H.323 - server address, H.323 1D, phone number(E_164), password.
SIP — user information, server(proxy/registrar) infarmation.

» Sets Internet Sharing function.

» Shows IP information registered with IP videophone and the current
network connection status.




PhoneBook enables you to save the

frequently used phone numbers and
make direct phone call while you
search the menu.

EEHE An 1P Vi h o0 (1 View Phone Mumber List
RNaE A Si0fe Sp 108 L CRegister Phone Humber

[EEE Internet phone, Mobile phone and Public B £asrol Fhosd Nusbar
phone numbers are stored. ==

ETsaEa Up to 70 numbers are stored for SIP protocol.

@ Viewing phone number list

PhoneBook = use (&) to select View
Phone Number List = press {1!) ; O
or 6:;—‘) (Press any of the three keys] & (7 Eegister Phone Honbnr

23' Sgarch Phane Mumber
use () to select an item = the main
number is displayed on the top of the list.

Select a name and press @ to move to the
icon that indicates the type of the phone number.

B} 218.3B.2.54

5 L = = I
Intemet phone  Mobile phone  Public phone  EditDelete sky
Myggdor i
* View Phone Number List is performed only when the
numbers are in the PhoneBook.
* You can m_alte a call to the selected phone number by
pressing (&) .

a. Calling from PhoneBook to Internet
Select Internet icon | = Press @ to make call in speakerphone mode
(pick up the handset to use the handset)

b. Calling from PhoneBook to Public phone
Select Public Phone "' or Mobile Phone Interneticon ' = Press @-} to
make call in speakerphone mode (pick up the handset to use the handset)

c. Medifying or deleting phone number
on PhoneBook

Select Modify/Delete icon & with & 3 in
the item to be modified or deleted = (&)
= Use @ to select [Medily| or syjung ¥

« If you wish to delete the item, press )
(b) as is selected. Bt e e e
Pross EXIT to stop

[oiic] TN

« |f you wish to modify the item, press

@ as [ is selected = modify

} Register Phane Mus,

-
itern with () = Click = S pd[iateret i

Fhone Hul.iZlB.Eﬂ.?.!ﬂﬂ
Press @ to save the change. b R
| Hodily 1




@ Making an entry
PhoneBook = () = Select Register
Phone Number > press & 3 (&) or (2-)

[I®E When searching a phone number with ‘Name',
all the partially matching names are found.

BEEE When searching a phone number with 'Phone | * Search Fhone Huaber

number’, the window displays the matching _ nethad [Nane Y
phone number, '

LI When searching a phone number with 'Speed
Dialing Number', any item that s bigger than
the entered speed dialing number is searched.

11100 tems (70 items in case of SIP) are already
registered in the PhoneBook, you cannot perfom
registration of phone numbers.

Move the cursor with &3 arrow key, and
fill in each field. After filling in the fields,

b Register Phone MNum.

select [Tagster] and press (8) to register | puane rypu [intarmet ™
(Phoow Mun_[710.30.7 54

the number. !'F_IWGQHIIE_ Inturnut |

* Click EXIT if you wanl to stop entering dala or to

move 10 the previous menu,

DI 1f you select the speed dial number thal is already in use, when you enter the 'Register’
button, the error message ‘The speed dial number is already occupied. Please enter new

number.' is displayed.
NEXIE If you make & call o & speed dial number, the phone originates a call 1o the representative The phone numbers of the recent calls are
number set at phone number entry. listed in CallLog.
Main menu = Use @ to select CallLog
@ Searching phone number =2 (&)

PhoneBook - Q = Select Search

Phone Number::. press @ '(@) or @I l- View Phone Mumber List

(Press any of the three keys} a #nglatar Phone Nombor

# The IP Videophone has up to 10 calls lor ltems 1-3
respectively.

(&) [oa] %] =]

) Sant Call

Use (£ 3 to select Name / Phone number /
Sped dial number = use @ to move
cursor and enter name or number = use
(2 to select [Searcn | = (&) = thenumber
that matches with the condition is displayed. [

CBeceived Call
| Absent Call

| Auto Answering Aessage

Snarch

* Click EXIT it you want to stop entering data or 10
move 1o the previous menu,




@ Sent Call

CallLog < () = SentCall = €,
(8), (1=) (Press any of the three keys)

2 kecoived Call
filbsunl Call

fluta Ansuerring Hessage

% Press EXIT 1o return to the previous menu.

B
i

« Calling from Sent Call

Use @ to select a number = (&)
: You can make a call and talk through the
speaker phone. (If you want fo talk though

the handset, pick up the handset.) P 219302 59

(1) 218.28.2.5 (6

NI You can also make a call by pressing and -_':_—T"
holding the index. For example, if 1234567 2 &

is in Index 7, press and hold (7] 1o make ) X

5 (1o

acall. (=)

In order to view details of the selected item, B ain celd

H i sk
prach E:B P:::- n:it_i 210.38,2.54
Tine @ ZOOZ-05-01 05:43

@ Received Call
CallLog = () = Received Call=s & 3,

(®) , (2=) = Press Cyinordertoview | o ooy
detailed information on the selected item [£3]

'3 ) Absunt call

T Aotn I'Inl.uqun, llllllgn

« Calling from Received Call

Use (7) to select a number = (&)

: You can make a call and talk through the
speaker phone. (If you want to talk though
the handset, pick up the handset.)

® Absent Call
Calllog = (1) = AbsentCall= {3
(8), (3=) < Press & 3 inorder to view
detailed information on the selected item

# Press EXIT to return 1o the previous menu.
= Calling from Absent Call

Use @ to select a number = @)

: You can make a call and talk through the
speaker phone. (If you want to talk though
the handset, pick up the handset.)

@ Saving a CallLog entry to PhoneBook

In the detailed calllog entry menu, you can
add the item in the PhoneBook.

= ®

Modify item on the Register Phone Num.
window = Click = (8)

| Sont Call
2 Recelved Call
4 Auto ANSWering message

][]

b Sunt Call

Ham@e : REY
Phone Nom. ! 2108.30.2.54
Time : ZO0Z-D5-U1 US:43

n'.ﬂlerlc nu.‘.;.ﬁm.aa.z .54

(spood pial)[1  [internst




@ Retrieving auto answer message
In Auto Answering List = Use @ to |

@ Deleting a CallLog entry
You can delete the call log.

¥ fiuto Ansuering List

v — ¥ sont call - — 5 — . |T|_!|m‘ Time-Date . Phone Hum,
Click = (&) TR select a message o @ '\bj = Click [Re¥ 04-15 01:02 218,38.2,242
“Mun. .am.z. - N | A 04,15 01:01 Ann
After the message box with "Deleting..." is Tine : 2003-05-06 05:55 Play = G_:) (oK h471s 01101 mase
appeared, the current CallLog is updated. f
- If both video and voice are saved : both | [Eel AiTJFrevfnaxi]
video and voice are played.
Autn Answaring

- If voice is saved without video : the video

® Checking auto answer message soreen remains black while the voice is

In Auto Answer made, the IP Videophone heard.
saves the message of the called party. You
can check the auto answer message as below. | (1) sunt call
= [# ) Rmcmiwed Call
CallLog = Use (!j to select Auto 0 oo l Review 2:Pause 3.Dal 4:Exil
Answering Message = & » , (&) . (a.) | @
Use O to move between the menus. 1: Play « The auto answer message is played from the first.
B ﬁ ) + You can also press - to play the message.
Use Q to select a message. f futo Ansumring List s P Pay g
2: Stop - Stop playing the message.
* You can also press 2= to stop playing.
B IR Y HT Faie - Delete the auto answer message and display the auto answer
% The number in the right side of O indicates the total || # 04715 D1:01 Anne 3: Delete message list. )
number of auto answering messages. [ + You can also press 3- to delete a message.
* Press EXIT to return to the previous menu, i—lia'_iﬁ"l--l']_l"'!_u; Trexi] 4 EXIT » Return to the auto answer message list,
: * You can also press +- to exit the menu.

= 1 no auto answer message is stored, the "Mo aulo answer message” message is displayed.

= Media type of the auto answer message.
Type A : Voice only, V : Video only
A+V : Voice and Video together

Date/Time = Date and time of the received auto answer message.
Phone Number | « Phone number of the called party.

Delete All * Delete all the auto answer messages in the list The cHTML web browser and mail client are embedded in the videophone.,
Back, Next » Display previous or next page of the list. You can access the web with the browser, and can read and send mails with
Delete « Delete the selected auto answer message. the mail client.
Play : .Plé!}" the _59'_9.'3‘*3_‘5' al_!to answer message. # For the detailed instruction, refer to <5. Using Browser (53p)= and <6. Mail Service (57p)=.




You can customize the options.
Mainmenu = (3) = UserSet = (&)

@ Bell setting

T
o
3)
.
=

Autn Ansunring
Call Sutwp
Hiscellanaous

| System Sotting

+ Select the type of bell.
- Select the volume of bell.

Auto Answering Mode

» Set the auto answering mode
= Set the password for monitoring.

» Set up the mute detection function.

+ Sel the video transmission lunction.

« 3et up the call bandwidth,

« Set the size of the video 1o be transmitted.

« Set the rate of movement of video to be transmitted.

Miscellanecus

+ Select the video input path.
= Select the audio input path,

= Set the network time server. = Set up Time and Date.
+ Determine whether to use the summer ime, and select
the standard time.

« Delermine whether to use Wizard for network selup at
system booting.

+ Check the latest version of the software from the server.
» Download the new software.

System Init

+ Initialize the system information.

In the UserSet window, select Bell with (__)
+0.0.®

Auto
Call

+ Bell : Use O to select bell

Ansuer ing

Setup

Hiseel lanmous
System Seltling

+ Volume : Use & 3 to select the volume
of receiving call.

# Press EXIT to exit the menu or go back lo the

Previous menu.

In case that the volume is set as'0', no
ringing sound is played.

. voluma )

@ Auto answering mode

In UserSet = Use Q to select Auto Answering

+ 0. ® @

= OnfOff : Use@toselect 'ON' if you want to use the
auto answering function, and then, press () or (&)

« Auto Ans. : Use € 3 to select the ringing count
before the auto answering is activated.

+» Password : Used to set up the monitoring function for
auto answering mode. After entering a 4 digit password,
reenter the password when "Enter password again” is
displayed.

# Press EXIT to exit the menu or go back to the upper menu.
* Use (L) to select item,

d 'l 'On/OFF' set 'OFF, the 'Auto Ans.' field and 'Password'
will be deactivated.

A 1I'Bell is set 1o 0, the monitoring funclion is activated automatically.
"Password’ ks meaningful only when the monitoring function is on.
If the second password is not matched with the first password,
then 'Incomrect - Enter password again’ message will be displayed.
RIS I the auto answering function is on, the Reg lamp on the phone blinks.

1wl

i Call Sotup
A7 Misesllannaus
W Bystem Setbiag

muin Aee. miter [ 1 ting

Favsuord |“"

B Aeko Radueried e Paid
T L]
mutw AL mtrer [ 1 aing

L —




@ Call setup

Set up the options to be applied to IP video call.

In UserSet = Q = Select Call Setup
P
» ) ® .6

= Bandwidth : Select the value with @

(128,192 256,384,512,768 Kbps). This
bandwidth is applied to both voice and
video data transmission.

= VAD : The mute detection function detects
the mute section during the call, and stops
transmitting the voice data to the other
party. This function does not affect the

call quality. Use O to select On or Off,

« Video E/D : Select 'ON' or 'Off' of Video
transmission with @ If it is set to Off,

no video can be transmitted / received
during a call.

* Video Size : Select QCIF (small screen) /
CIF (large screen) with O

- Video Rate : Select the video rate with & 3 .
In 'Video Rate' you can select the speed
of movement; Fast/Normal/Slow. Press
Q or @D to save the setting.

% Use (:l to move between (tems,

# Prass EXIT to exit the menu or go back to the upper
menu.

:. fiukn Ansuering
4 niscellansous
E System Setting

b Call Setup 153
T —
__van__ oFF

Vidwo E/D)[vES

b call sotup

(Banduidih |[384Kbps Ak
(_wap fere g
) =
ik
®

video Size[C1F

(Viduo Rotw)[rast

®IIA The taster the video rate, the picture quality becomes coarser. On the contrary, the slower

the video rate, the picture quality becomes finer.

IHH

@ AN Input Path Setting

@ Time/Date Setting

In UserSet - Q = Select
Miscellaneous = ¢ » , (&) , (a-)

1 Bell
z' Auto Ansuering
3 Call Setup

Miscellaneous = @ = Select AV
Fin il Y
Input Path = @ (&) .G

C TiaesDate
Mizard OFF Ay

« Video In : Use @ to select internal
camera or external camera.

b A<V Imput Fath

« Audio In : Use O to select internal N T
audio system or external audio system. (Audia ta j[tntarnal A
# Press EXIT to exit the menu or go back to the
UppEr manu.

Connecting to a time server on the Internet,
Vizufon receives the information of current

time. Or it is also possible to set time by user | "1 seli
himself. ‘2 Auto Ansuering
3 Call Sotup
In UserSet = () = Select T T T —
Miscellaneous = & 3, ® .G () system Sotting
Miscellaneous = © = Select
Time/Date - O ' '@ ' I:E_i) b Hivewllanwous
(1) Ay Input Path
(EFimesmare
3 Mizard OFF Iy




a. Setting Time and Date by connecting to a time server on the Internet.

Using@ , select "ON' for NTP to enter time server

information.

«D.5.T: Use @ to select whether to apply
the summer time.

«G.M.T: Use @ to select the standard time.

S REIEE]

S o

B.%.T OFF

&A1 [TenT-05 061

Bl E al

S w1

amiwnrr [

= Server1 : Enter the address of the network time server. (The IP Videophone has

the delaull network time server information. You can designate the time server to which the IP

Videophone will access.)
= Server2 : Enter other time server.

* To confirm the change, press !: 3
# Press EXIT to exit the menu or go back to the upper manu,

You can enter IP or domain name of the time server.

EEIE If 'Server 1' and 'Server 2' are left blank, the IP Videophone receives time information

fram the default time server.

b. Setting Time and Date by user himself.

Usingo , select "OFF" for NTP to set time and
date at user's discretion.

#* To move up and down, use (:Jm press h buttan.

= Date : Set date, month, year in sequence.

= Time : Set hour, mininute, (AM/PM)
{Use & ) to toggle between AM and PM.)

# Press f:n to move to the next. When you edit or change the
current value, press @ to delete it before changing with new
value.

# To confirm the change, press (& .

#* Press EXIT to exit the menu or go back to the upper menu,

If you press C}at the field for year setting, it moves to
the field for time setting direclly. And if you press [ 3 at
the field for ‘AM/PM!, it moves to the field for date setting
directly.

The formal time’ value is deleled on rebooting, when you
enter the present time by selecting No STUN in 'NTF On/Off.

EYEIETE]

# TiemsBaie

vate [Fmas [ |—

22334

Vaar 2007 -2 100 Al

:rr ancatt Iarr—
Tiew Jfom 75 Fi__

Hf@~¥

NP ensetfiforr 4
pate  [eous  [ow ||:
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® Wizard Setting
The IP Videophone provides the wizard
menu for network setting when the system
is rebooted.

1! Bell
In UserSet — O = Select 2 Awuto Ansuering
o - '3) call setup
Miscellaneous - {_j (&) G2 ®
E- Sysitum Swiling

Miscellaneous = @ = Select Wizard

= O, ﬁJ ,\;'!_.‘:;I

Use & » toselect ON or OFF.

(1) Asv Input Path

(2] TimesDate

# Press EXIT to exit the menu or go back to the upper Y WO —
menu.

REIE 1T the Wizard is set to 'ON', the wizard menu is started when the system is rebooted.Once
the wizard function is used, it is automatically set to 'OFF".

@ Program Version/Upgrade

For details of software upgrade, refer to

<7. Software Upgrading (62p)>. et
e

fute Answer |ng
Call Satup

| Hiscollaneous

@ System Init.

Systemn Init. Initializes (deletes) all information
("Phone No.”, “IP No.” and “Internetand | ¥ Svees Init.

Mail setting”) stored on the IP Videophone. g9 Yoerelanclpgrads

Therefore, if you wish to initialize the system, | & CHESNNEES [---2

please contact the A/S center.




\_ T

Default

Advanced
Ilnternet Plhone
Internct Sharing

o &) [se] ] [

Vieuw Internot Status

Detault

Advanced

Basic network configuration required o connect the IP Videophone to Intermet.
+ Select the Internet access method (LAN with stationary IP, LAN with
dynamic IP, and ADSL)

Set the additional information for connection to Internet.

« Set the secondary DNS address.

Internet
Phone

Set the information required for registration to Internet phone service.
« H.323 protocol
- Set the server address.
- Set the H.323 1D and E.164 formatted phone number for registration
of the phone to the Internetl phone service.

- Set the password for authentication to the Internet phone service.
- Set the emergency server.
- Set the prefix for connection to the Internet phone service.

= SIP protocol
- Set user name/password/address to be registered to Internet phone service.
- Set authentication ID required for access to Internet phone service
- Shows realm information provided to the server
- Set the port by server type (Proxy / Registrar)

Internet
Sharing

View Infemat
Status

= Select whether to use the Internet sharing function.
= Set the external Internet sharer information.
+ Sel the Internet sharing information in the IP Videophone.

In this menu, the current IP configuration of videophone is shown - IP

address, Subnet mask, Gateway address, DNS address, MAC address.

This menu necessary to use the videophane.

EBIE Internet phone setting tems vary by the program version, If you cannot change the setting,

use the wizard function.

@ Internet Configuration

IniPwindow = () = Select Default
- 0.0 ®

#* Prass EXIT to exit the menu or go back 1o the upper menu,

Type : Use Q'B to select the Internet access type.

* Dynamic IP : The phone, using DHCP, is
assigned with IP address dynamically from the
Server.

# The user is nol required 1o set the IP.

. Static IP : Use (&) to select IP Addr, Sub.
Mask, Gateway and DNS Addr

« ADSL : Use CD to move to ID, Password,
PPPoE.

In PPPoE field, enter the service name given by the
service provider,

A message is displayed in case of the change of
IP setting. Select YES/NO and press (&) .

Advasced

intermat Phons
Intereet Sharing

S Wina lakerast Slatws

# batawlr ki
R L ustatic 1r)
LT a0.2.73

T

Ealaway (ZI0.3H. 3 2%
{ IW:_ﬁ(*!. fZin.a0.2 .1

_FEFOE

1P setting has bean reconfigured
Do you want to apply new settings?

II'ES B -ﬁ :

3 If the access type is changed, reboot the system to apply new IP information,

ET®EE Most of the sites to be visited on Intemet are expressed as the domain names. In order to
access internet with the domain name, DNS service s required. Therefore, you have to set
the |P address of the DNS server. If you are connected to the dynamic IP network or the
ADSL network, the phone gets address of the DNS server automatically. Therefora, you

don't have lo set the address of the DNS server.



@ Advanced Internet Configuration
In IP window = Q = Select Advanced

< @ (& @2

= DNS Addr : Enter IP address of the DNS server
(for emergency).

#* Press EXIT to exit the menu or go back to the upper menu.

NI The secondary DNS is used when the main DNS
sefver is in defect.

@ Internet Phone Configuration (H.323)
In IP window = Q = Select Internet Phone

-0 .® @

» G.K. Addr1 : Enter the server address of the
Internet phone service provider's network.

= H323ID : Set H.323 ID to be used for access to Intemet.
« E.184 : Enter the phone number for access to Intemet.
= Password : Enter the password.

+ G.K. Addr2 : Enter the server address (for emergency).

+ Area Code : Enter the prefix in the area where
the phone is installed. (DDD)

* Use (1) or (&) to select the item.
* Press EXIT to exit the menu or go back to the upper menu.

# It the Advanced Internet Configuration value s changed, the
concemed message is displayed. Select YES/NO and press fp' .

1) befawit
3 Imterost Phons

i IREEFrAGT Sharing

S ) view Interomt Status

§ nduascud

1) Detasit

&) ndvanced

_i_ InTEranr Sharing

S Wiwe Imturmst States

¥ Interast Phans = |
e s
W.aza 1o [naba
E.164 1234

Flnultd ssmsus

G.E AddiE |

¥ Imiwrowi Fhone

BEiEE Setting of values may be unavailable depending on the program version. In this case, the

server provides information of each field.

Al the items must have the values given by the service provider when the phone is registered to the
Interneet phone senvice. If any of the items is not received from the senvice provider, it must be left blank.

RN !f the IP Videophone is successtully registered to the Intemet phone senvice, the REG lamp is on.

@ Internet Phone Configuration (SIP)

You must set the basic user information for SIP call.
If the phone is subscribed to the Internet phone
service, the server information must be set up.

a. User Information
InIPwindow = () = Select Internet Phone

-0 0.0
Internet Phone = () = Select User
Information = € » , (&), (1-)

* Press EXIT to exit the menu or go back 10 the upper menu,

+ User Name : Enter user |D.

+ Password : Enter password. The password is
displayed as "= ".

+ Address : Enter domain name or IP address of
SIP address.

+ Auth. ID ; Enter Auth. ID.

* Realm : Infarmation on the realm assigned by
the server

L bmfaull
| mdvanood
4 internst Sharing
E)View Internel Statve

¥ Iaternst Fhomg

¥ | Server Canfiguration
3 kwtenslon Service

223,

W Umwr intormat bon
-n

Pan sl I---.--

midress E:nﬂlc.:n
Auth. 1o [1730
Eeaim I

IP satting has been reconfigured
Do you want to apply new settings?

BEE | v |

A All the items must have the vahues given by the senice provider when the phone is registered to the
Intemet phone senvice. if any of the items is not received from the senvice provider, it must be left blank.



b. Server Configuration
In IP window = Q = Select Internet Phone

26 .®

Internet Phone = Q Select Server

Configuration = & 3 , (&), (22

= Use O to select Proxy/Registrar.

+ Address : Enter IP address or domain name.

+ Port : Enter the port number of the Internet
phone server.

% Usa(::,‘ or (B) 10 salact an item.

# You should enter address and port for both Proxy and Registrar
to register the videophaone to the server, and to use video call.

# Press EXIT to exit the menu or go back 10 the upper meni.

If Internet setting is changed, the message is
displayed. Select YES/NO and press (8 8).

(1) Delewli
12 Ndvascad

&) Imtorant SEariny
5 View Interark States

1) Uuer Enformation

1) Enteasine Service

¥ Seever Config. - ae Edil
O oy A
Address [T 100,101

port (5060

¥ Server Canlig. = edit
R | Fogistrr o
“Address (1111000010

Port - [5080

Do i o el cu mckoo],

s I

A All the items must have the values given by the service provider when the phone s
registered to the Internet phone service. If any of the items is not received from the

service provider, it must be left blank,

B 1t the IP Videaphone is successtully registerad to the Intemet phone service, the REG

lamp s on.

¢. Extension Service
InIP wlndow = O = Select Internet Phone

= @ -x \3-;

1 Defaull
& advancod

4 Interant Sharing
& Wlou Internot Status

Internet Phone = Q = Select Extension
Service = & 3, (b), (32)

« Call Waiting

I intsrasr phone o RS TIINAR
1) Waid Ialoinal ioe

X Server Comiiguracion

'Call Waiting' function shall be used for either when the caller tries to
make another phone call on the busy or when the caller tries to return

ta the earlier phone call on the busy.

Type = & » = Select Call Waiting
= (&)

% Press EXIT to exit the menu or go back to the upper menu.

= How to call on the "Call Waiting"

V223 d

_ L
I Ixtansion Service awwd ) b
Formard | [8FF ry

nddruss

On the busy = Press FLASH = enter other parly's phone number

or phone IP address = -@'

EWIE When there are two calls on the gueue, you can switch to the call on the hold pressing

FLASH



« Call Transfer

'Call Transfer' function shall mean that caller transfer the existing call to

others and hang up his phone.

Type = @ = Select Call Transfer

= (&)

# Press EXIT to exit the menu or go back to the upper menu.

8232379

I Exlension Serwice C e mdlE

i Sl Y+ e
“Ifnll Tramsime i

Foruard [aFF T

Addrwan

1A It's the same as how to call on the "Call Waiting” function.
DEIE When the "Call Transter is made, the caller's phone is automatically hung up.

+ Forward

'Forward' function shall be used when there's a phone call, you receive

the call on the other phone.

Forward = ¢ » = Selecton = (&)

Q 4 @; = move to Address = enter the

other party's phone number or the IP address
of other party's phone

# Press EXIT to exit the menu or go back 1o the upper menu,

22334

"
¥ imtension Service a=udlt
iypE_for -
(D) on m

nddross |

# twransion Sorvies L

Ty |aEF i
inruard [ou i

@ Internet Sharing Configuration

In IP window = Q = Select Internet
Sharing = @ @ @

Internet Sharing = () = Use & ¥ to select
NAT type in Type

+ External NAT
Type = Q = Global IP : Set IP address of
the external NAT

* Reler 1o <Connecting IP Videophone in the Private network

(64p)= for details.

* STUN (In case of SIP)
Type= () = STUNIP:Setthe address of
STUN Server

* Reter to =Using "STUN function embedded in IP Videophone
(B6p)= for details.

If the IP setting is different from the current setting,
the message is displayed. Select YES/NO and
press (&) .

# Press EXIT to exit the menu or go back to the upper menu.

RENS If the sharer type is changed, you must reboot the system.,

'1 pefault
2 mdvanced

3 Imtmrngt Phone

5 Wiew Internut Status

b intsrmer Shar |I’
Typs  [Ewzarnal mnr

e -

A letsr
__iypn fsTUm

IP setting has bean reconfigured
Do you wan 1o apply new settings?

“wo |




® View Internet Status LE‘ g 3 &@

In IP window = - = Select View Internet T . B aiaimA|
Status - IE_?J : _ e i bafault

{ /]
“.5_".' & wdvanoed
3 Intéi el Phone

4 internet Sharing

# Prass EXIT to exit the menu or go back to the uppar meanu, &gﬁm m

W View Internad Status 0 ol

1P Addr (EamcancE e

Gateusy
—_—
ous nanr | [Fa

WAL Addy R ROUHF RO

In case that the DNS server or the gateway router doesn't respond to the ping request of
the IP videophone, it may be represented as disconnected from Internet even through the
IP videophane works correctly.

il
(%]

5. Using Browser [Optional]

Getting Started

Mainmenu < (% = SelectInternet = (&) = (3 - Select Browser

2| 2| )| EREEE SR

1| Biowsei
%) mail

| inarnet.
wﬁ B i it

\ EeW 1T 1R
b nooERAEE a
Wideo picters test pese i
Ty URL directly of connect ko Wb page usng cmnmm_g

Rookmark that is almeady saved I you gel informagion akoot
o1 how 1 typs WAL rofar to <Type UAL (S4p1 oot

-
.

3 mell Comtiguration

Cwad J[iinters I %o wace ]

Title MORLDIAODE . COR
UEL mrtpiccumu woridisod

Keypads in a Web Browser

Number key | Enables you to enter numbers.

Enables you to change character input mode in order of Numeric,
| Lower case and Capital.

TAB | Used to move between items that you can select or input in a web browser.

1aA

EXIT Enables you to exit a web browser and go to Internet menu.

ENT (&) | Enables you to execute the selected item.

) - Enable you to scroll up/down if a web page exceeds one screen,

Arrow Keys --

* - Enable you to move previous/next page.

23



« Press TAB and go to 'URL' input window.
+ Press 1aA and change to Numeric or English mode.
+ Enter a web page address.

I BOOKMARE
Widoo picture tust pages
Enfurmal fmn Serwice
[fahoot
MOKLD INODE. COn

ot || [ TAEI] }I e |
Title  HOBLDINODE.Com

TS T

e.q.) www.atltelecom.com

©0P0ROOOEERO®
COPPPPOPOOOE®
POPCOPREEE®O®

Press @ to move.

If you are successfully connected to the site that corresponds to the URL, the
web page appears as shown below.

T T
L [uau_atltelecan. con E- . BOOKMARK : Press (8 fo
move vindow

€5 hoanpage
neus

. Heather
L

v Wrimnt
. Hoh| Ie Yahon
. l-aﬁ 1ink

N A e

« If you move to URL window using TAB key, you can directly type URL of the cor
responding site. For information on how to type URL, refer to <Type URL (56p)=.

« If you move to links on a web page using TAB and press@ , You can go to the

appropriate web page. If any number is attached to the link, enter the number
directly and move to the page to which the appropriate link refers.

+ It a web page is bigger than IP videophone screen, scroll to the left/right using
O or scroll up/down using @ ;

| IRL [WErp i man . ones
® 5 OVDs a9 0a. = | Sean Peon’s cof)

oln pou
# JCPan ring Sal
"
alus & Deals il
act lensesi Up to #0wx off | Colored co

& Resourcessors. .

1 i trom Microsoft

Tacmss Dua jCrosoft Products

I3 IP videophone browser supports a compatible HTML. Thus, it correctly displays web
pages made in a compatible HTML. Simplified general web pages can be shown and
some of them are not comect.



Using Bookmark 6. Mail Services [Optional]

TAB = Select | = (&)

Setting Mail User Configuration

Mail of Internet menu supports POP3 and SMTP protocols. You can set POP3
server address, SMTP server address and mail 1D information in Mail
Configuration.

T Internet = Q = Select Mail Configuration

) Use (1_, to select the location

ndd _J[fefete ][ o fack ] and press II': :‘ {B' 1 Erpuser
Title | BoRLDIMODE . Con R 2 mail
_ URL AT rumu . aor i dinad Uip o 5 |De ara stored @&

e.g.) Entering vizufon @vizufon.com
Select1 = ’b = Enter POP3 server

©® Move to Bookmark
Select your target web page using {D , and then

® address, SMTP server address and ID.
press (&) .
® Add Bookmark e ~G

Press TAB to mave to 'Title'VURL' input window, %’7.'.::7..5".-'.:'7.. bR G T | * Enter POP server address 1o receive mail. LE. QJQ)& ‘

% [Yahoot : e
and edit the content to save. HOREETHSRE 0N « Enter SMTP server address to send mails. m;:_jiu_ =
gl i | ¢ | IR ST . g i

Select 'Add' using TAB and press f.'ﬂ | to save. Fisly ) OROTRORE. GO « Enter mail 1D. _“" :.[M:’:%.L:“

Web browser's bookmark feature lets you store SELEH NP LS e e i )[ias

{ to 5 add 4 | I | * Enter reply address e

up to resses.) o e

- Select YES/NO for Notice (£ ¥ )
@ Delete Bookmark I BOBKRARE Tﬂ
- widoo picture tnt '-ﬂu B
TAB = (,.‘:" = Select web page to delete = [lafernaiuh-s i
HORLDINODE.CON
TAB - O = Select Delete = b ] CRTHM | ovncx (TN T # | you want 1o stop typing or move lo previous menu, press EXIT,
Titln | MoRL 3
URL | RETRCSCuiaunr (4 nod If you select Mail Notice function, =] appears on GUI main screen when a naw mail
Loutute nonkasrs ] arrives al the appropriate mail account,

L

(53]
n
s |



-Internet = () = SelectMail = & 3 , (&) @<

- If you press O ar @ in ID, the stored |Ds are displayed. Select the
desired mail ID using @ and press @ :

« Enter Password = O = Determine whether to store the password

using @ in Saving Pwd

it T o
L Bruuser ( ii.'.';ﬁiii' o —
5 S whavire Pus

& nali Coniliguration

1 Ruading Hall
T owriting mall

Boading Hall
¥ owriving mail

4 I you save password, you need not enfer password again lo access to the sarver laler.

CIEEEE Mail tunction is avallable only f POP3, SMTP and I information are configured in Mail proparties.

@ View Mail List

Login = () = Select Reading Mail = & » (&)
# Use TAB to select mail list and mail list menu.

I kaading mall Totad numiber of mails
— TITLE I Fran |uurli.. Date of mall deiivered
=L ([ Blurmys Cl T seceh Yo seza
Pansunrd [emeas ] (2. lOroankl Evest  “DroanX S0z
mLaving Fud Bonwweal Floal v “Sarah ve 5208
. om o] SayNMSe 5020
B T TT 6. Good Naws... “imgmesic e
(R Mricing nall el niifriev)nesi] | EiT] | Rsad desigrated mall

@ View Mail

Mail list = (1) = Select Mail = (&)

¥ kowding Aail

Current mall numbar { Toal numbear of mais

« Prev, Next : Previous/next list of current mail list

= List : Move to mail list menu

» Reply : Move to the window in which you can send reply or write mails.

« Delete : Delete current mail

* If you want to stop typing or maove to prévious menu, press EXIT,

@ Send Reply

Reading Mail = 4 % = SelectReply = (&)

+ Move to Mail Edit window with TAB key and then write a mail.

- After writing a mail, move to 'Send' using TAB key and press (&) .
Then, the mail will be delivered to Receiver's mail address.

@ Delete Mail
Reading Mail = (& 3 = Select
Delete = (&) = & ¥ = Select
= (®)

If you wish to cancel deletion, select

BEEM . and press @ or press
EXIT.

CN1IE ([Wave & mice dayt 1 Use TAB hey to
3 Ingasdhotnail.con Ve Defeisn Ihe
. 1o |[Jackwyaboo.cos s

mar Jack-f¢
Flu Tvek--B

|

Be yuu wenl to delels maill




« If you press @ when mail notice icon
appears, the account list is displayed.

Login > (3 < Select Writing Mail —
YL E g
O @ L T i
- i = Select the account using @ , and press
@ SR (&) to move to Read Mail N
n) liri‘lrr_n_;“tﬂ,ﬁi".ﬁ'
] , | . ( J|zo0ass.6 19220536
- Enter 'Title". If you want to move to 'Sender’, [ i el ovIEimR: L tow are your ]
CTITLE ([Wave a mice dayt i
prBES © or TAB. C rmom ql{ll-ﬂl’l!ﬂw!llll.::l |
« ‘Sender’ is set by default to login mail address. | _t@ llsckeyaboa.con ¥+ w - |[TEAN [MIT3 CLTEN GO
) war Jack-t1 [ ]
If you want to move to 'Receiver’, press @ ood fuck-~f [
or TAB. I _J
» Enter receiver's e-mail address in 'Receiver'. If

you want to write a mail, press TAB.

Write mail = TAB = Click Send = (&)

RIEIE You can send mail by pressing (&) .

If a new mail arrives at the account designated at

Mail Configuration, = appears on GUI main
screen.




7. Software Upgrading Program Downloading

Download the latest software version from the server.

What is remote upgrade ?

When you check the latest software version after connecting to the server, if
the server software version is higher than current IP videophone version, the
following message appears.

IP videophone can download the latest software version from a remote server

through Internet. For further information on latest IP videophone software

version, please visit our home page.
Checking the latest S/W Version _
et ba o & ¥ c Select UPGRADE NOW = (&
Modified: 2003, May, 25 s 9
T
Connecting to Server
Connect to the server from IP videophone and check the latest software version, w
. . . Checking the latest SW Version
Main menu = ( ¥ = SelectUserSet = (| = Select System Setting ﬁ',
o \1_; @) .G A Checking the latest S/W Version
System Setting = () = Select Version/Upgrade - TROND), =i 7% . Checking the latest SAW Version
—_— Lo : T ng...
Fillin Version, Modified, Server and Type, select Check Version, and press (8 . _ 78%
» IP videophone supports TFTP and HTTP methods when it connects to the server. I
= You can type IP address or domain name (e.g., www.atitelecom.com) for Server address.

- If it fails in connecting to the server, the following error message is displayed.

Make sure that software upgrade should not be stopped. In other words, do not cut off
2 Ea ﬂl 'a) & | B g E(@ PE] 2 gl c&“] P power in the course of upgrading. If the procedure of upgrading stops, the existing
Pt Gt | | Urin iy -t | | | e - totise | bt software is deleted and not normally operated. If any problem occurs, do not turn off
- aian ¥ Systes Sottimg PENRERNY | § varcinasupgrads 1] power and attempt upgrading again, If it continues to fail, please contact the A/S center.
i uell a Version |[ATL wvd.1 o
2 futo Answering 2 aysem imlbt. [ Fodefied (2003, Apr. 09
3 call Satup [ |[CEEEEETE
4 miseallanaous Typn TR i
e &1 | check warsion |
Checking tha latest SIW Version
Vi 03,00 Checking the latest SW Version
g May, 25 Ermor: No responsa Irom sanver
UPoAADE NOW, ok |

o
(%]




8 Appendix Main -mem.J_“:-:f .:_h = Select IP _e (i) = Select Internet Sharing“
263 ,®), @) = Type = €3 = SelectExternal NAT = () =

Set IP address of external sharer in Global IP

Use NAT fl.ll'll:tlﬂl"l « If you want to stop typing or move to previous menu, press EXIT. If you select
a different one from current IP setting method, the following message window

@ Connecting IP Videophone in the Private Network appears. If you want to change IP setting, click 'YES' and press (&) .

You can set the IP Videophone on the private network which is implemented ﬂ -& g l& ﬂj
wekly the external NAT. ¥ tmarees v CGHRITI| | Psotngnesboo oconted
Typn  )[fxternal AT N Do you want 1o &pply new sellings?
a. Check internal/external IP address " 2o —
» Check the IP address of the IP videophone and that of the external sharer o

(WAN, Global or Public) before setting an IP videophone and external sharer.

= IP address of the IP videophone can be found in View Internet Status menu
(52p). If connected to the private network, IP address is usually set to the

following values:

I the mode of a sharer to be used is changed, be sure to reboot the system.

- 192168000 x%x ~ 192.168.255.255 ¢ ‘Eot axternal sharer
= 10,000 Xx%. X%X ~ 10.255.255.255
s 17216500006 ~ 172,31 10003008 + Move to §harer Configuration menu through Web browser such as Internet
Explorer in PC connected to external sharer.
= You can check the external IP address of the external sharer in the share . . - )
status view menu of each sharer. For further information, refer to user's * Move to "DMZ Host or "DMZ server" setting menu among sharer properties. Enter IP
videophone IP address in DMZ Server Address Input Window, and save the settings.

manual of each sharer. The figure below shows the screen on which you

can check the external sharer IP address. + For further information of menus and methods related to sharer setting,

i e T see each sharer manual. The figure below shows how to set DMZ server
RS — in an external sharer.

< Uheckang axternil shaner BP address »

< Satting DME Sarver in an Extemal Sharer =

b. Set IP videophone
) . If server setting is normally performed through the procedures above, you can make a call
Be sure to enter external sharer's IP address in IP videophone. Set IP and answer the phone using external sharer IP address or IP videophone phone number.

videophone by checking the external IP address of external sharer.



@ Using 'STUN' function embedded in IP videophone (in case of SIF)

This enables SIP-version IP videophone to be easily configured to communicate
with the exterior IP-sharing router through STUN function.
This shows the configuration process of the exterior IP-sharing router and the

videophone.

a. Type of NAT and Configuration of the exterior IP-sharing router

After connecting videophone and computer into the exterior IP-sharing
router, configure the videaphone to see the type of NAT as following;

+ Reboot the exterior IP-sharing router.

+ Reboot videophone after the setting. And input the private IP address of
the videophone.

+ See the type of NAT in 'Configuration of IP Sharing'.

« There is no need to change the setting of IP-sharing router. You don't need
to configure DMZ hosting in IP-sharing router, when using STUN function.

b. Set IP videophone
Main menu = () = SelectIP = () = SelectInternet Sharing =
), ® . @ = Type = ) = STUN = () = STUNIP

= Input the address of STUN server,

#* The detault address is highly recommended, P ““ e <ide |1 I
# If you want to stop typing or move to previous menu, Typr  [ETUN i
press EXIT. R sy aloo et
If you select a different one from current IP setting
method, the following message window appears.
If you want to change IP setting, click 'YES' and IR e eters reca i
press(§) . Do you wan Io apply new settings?
L% |

You must reboot the videophone when the type of IP-sharing router is changed.

MRS [t might be impossible to call through STUN upon the type of IP-sharing router. In this case,
aselect "Using extenor IP-sharing router’.

You can see a message on display showing
the type of NAT in 'Internet IP Sharing' after
rebooting. If the type is CONE TYPE NAT,
RESTRICTED NAT, PORT RESTRICTED

‘ NAT TYPH ; CON TYPE MAT()

NAT or OPEN INTERNET, a call is available. BUBLIC ADDRESS : 1234
In case that the type is not the same as above
or a call is not available under the above,

please select 'Using exterior IP-sharing router’
in the configuration of 'Internet IP sharing' and
configure DMZ function in IP-sharing router,

Since & call by STUN is processed like private network into videophone, that will be not
limited into a specific server. However, when connecting to the server supporting private
network function, you must configure the IP sharing as 'No Use'.

IP-sharing router has a variety of operation feafures upon prodcts, so that it is likely
that a call is not available in spite of the above type. In this case, please select
'Exterior |P-sharing router’.



Troubleshooting Guide

Problem

Troubleshooting

| cannot turn on the power
LCD screen is nat turned on

| cannot hear any call connection
signal from handset.

Check if the power cable is correctly connected.

Check if the power cable is correctly connected.

r Check if the handset is connected to the left port

of the videophone.

| cannot make an IP call.

| Check if the Internet line is connected

Check if the handset is connected to Intemet.

Refer to < View Internet Status(p52) =.

Ifitis connected to ITSP (Internst Telephony Service Prwidari
check if the registration lamp turns on. If not, check if the
server and user information are correct.

Ititis connected to ITSP the called party may nol be

| registered with the same network.

It you are calling with IP address,
check if the IP address is correct.

i you are using speed dialing, check if it is correctly
registered with a PhoneBook.

If a called party uses IP videophone installed in a private
network or firewall system, it may nat be connected,

| cannot make a general call
in PSTN mode.

Check it the normal phone line is correctly connected.

Problem Troubleshooting
The call is connected, | can see the | Check if the other party’s microphone warks well.
screen, but cannot hear any voice. | Volume up the audio.

The call is connected and

| can see the screen and

hear the voice, but the other
party cannot see and hear me.

The call is connected, and | can see

the screen and hear the voice,
and the other party can see me
but cannot hear me.

The call is connected, and | can see |

the screen and hear the voice,
and the other party can hear me
but cannot see me.

The other party's screen stops
suddenly and the voice is

not heard any more.

Check if the other party's videophone is installed

in a private network or a firewall system.

Check if the audiofvideo input path is correctly
configured in the Setup menu during a call,

Check if the other party's audio/video device works properly.
Check if the audio input path is configured is correctly

configured in the Setup menu during a call.
Check if the other party's audio device works properly.

Check if the video input path is configured Is correctly
configured in the Setup menu during a call,

Check if the other party’s video device works properly.

, Check if the videophone is connected to Internet properly.

Check if the other party's videophone has gotten
disconnected from Internet before the call is completed.

It you are using speed dialing, check if itis
correctly registered with a PhoneBook.

Someone calls me but | cannot
receive the call.

When | receive a call, the screen
is turned on but any ring

sound cannot be heard.

The call is connected, but the
other party's screen is dark
and the sound is very bad.

It the IP videaphone is installed in a private network

or a firewall system, you may not receive a call.

Check if the bell sound level is set to more than
‘1'in User Configuration menu.

If the videophone is installed in private network or on
firewall, you may not be received the other party’s screen.

| Check if a camera is connected to the other party's

IP videophone.

The browser is not connected
ta the site | want.

| cannot connect
to a mail server.

When the P videophone is connected

to TV set, the images displayed
on both screen are different.

Check if IP setting is correct.
Check if the DNS server address is correct,

Your desired site may not be in service.

Check the Internet environment is carrectly configured.

Check if the DNS server address is correct.

Check if mail ID and address of POP3 server
and SMTP server are entered corractly.

Check if mail 1D and Password are correcl.

The mail server may not be in service.

When external video output port is connected to TV,
a certain image is not displayed on LCD screen

aof IP videophane.
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The following table describes warning messages and their meanings.

Warning message

Description

System initialization

Unpacking Image Data...

System is being initialized.
Image data for GUI is being

Waming ressage

Attempting
to make

Description

The called party’s line is busy.

The called party is on another line.

Unknown Error

Destination is not registered.

You are not registered.

Connection to ITSP's network is

not available due to unknown error.
The called party is not registered
with gatekeeper of ITSP's netwark.
You are not registered to gatekeeper
with gatekeeper of ITSP’s network.

This call is disconnected.

A call is disconnected by the other party
or due to server failures.

"!._f‘;‘rong Number

You entered a wrong number.

Power decompressed.
On Loading DE... Personal data settings are being loaded.
MNetwork Setting Error!! IP address is not successfully
Please check setting and reboot. | allocated.
DHCP Server not Found!! DHCP server cannot be found
Connection Time QOut in the network.
Canfiguring | Connecting to a Data is being exchange
DHCP DHCP Server... with DHCP server.
i | fail to receive IP address
Fail to get IP address. from a DHCP server.
Connecting to ADSL Server... Connection to ADSL server is being made.
ADSL: Connection Error I try to connect to ADSL server,
Configuring Mo response from Server but any response is not received.
ADSL ADSL: Connection Error!! | cannot log in to ADSL server.
Invalid Username/Password Check user ID and password.
Gatekeeper of ITSP's network does
Gatekeeper rejects a call. naot permit call connection,
so a call cannot be made.
Call connection to the other The other party's phone
party is not available, cannot be found.
Attempting 'The other party rejects a call. | The other party sends call refusal signal.
to make . Gatekeeper of [TSP's
acall i network cannot be found.

Gateway refused the call.

“The other parﬁ,;'_s phane number

is not correct.

Gateway ITSP's network refuses
call connection.

The telephone number is not managed _
by gatekeeper of ITSP’s network.

acall Call connection is failed. Taeolierparty aphone
cannot be found.
You cannot make a call because a
A new call cannot be connected. phone has problem. Reboot the phone.
Another Call In Progress az:gg:nt;il’cﬁf] oaTicER sty e
‘Socket Error Iy ph one has any network error.
During Audio/Video Connecting... A call is being connected.
acall MUTE You are in Mute mode.
session PRIVACY You are in Private mode.
After
completing | Call log is being recorded. A recent call log is being recorded.
acall
Please Wait... User Conﬂguratlon being loaded
- or menu being changed.
Incorrect Password Your password is not correct,
Setlting User | Please enter your password again.
Configuration All personal information already

Initialize system.

Wrong IP Address !!

configured is being initialized.
IP address is not suitable

for current input mode.




Guarantee

Your ATL IP400 Videophone is designed and manufactured to exacting quality standards.
This enables ATL Telecom Limited to offer a 2-year guarantee from the date of purchase.
This guarentee protects against faulty material or workmanship. It applies to the UK only
and is not transferable.

The terms and conditions under which the guarantee will be valid are sel out below.

- Misuse or any modification carried out to the videophone, or operation other than in
accordance with the instructions supplied, will invalidate the guarantee.

- Damage arising from incorrect installation, accidental damage or consequential loss,
are not covered under the guarantee.

- In the event of a fault developing during the period of the guarantee, the complete
videophone should be returned to your supplier, adequately and safely packed, together
with proof of the date of purchase.

- The liability of ATL Telecom Limited will be limited to either the cost of repair or complete
replacement of the videophane, at the discretion of the company. In the event that the
same model is not available, a suitable alternative will be offered.

- The terms of this agreement do not affect your statutory rights

CE Declaration of Conformity*

ATL Telecom Limited declares that this product is in conformity with
the essential requirements of the EMC Directive 89/336/EEC and the
Low Voltage Directive 73/23/EEC that encompasses the standards:

EN60950
EN55022
EN55024
ENG61000-3-2
ENB1000-3-3
EN61000-4-2
EN61000-4-3
ENG1000-4-4
EN61000-4-5
EN61000-4-6
ENG1000-4-11

*A copy of the Declaration of Conformity is available, upon request,
from ATL Telecom Limited.

@tl telecom





